Job Title: Mountain Operations

Location: Black Mountain Ski Area

Reports To: Director of Mountain Operations
Employment Type: Full-Time Year-Round

Company Overview

Black Mountain, established in the 1930s, is the oldest continuously operating ski resort in New
Hampshire. The mountain plays a vital role in the Mount Washington Valley community,
significantly contributing to the local culture and economy while providing generations of families
with an authentic New England skiing experience.

Position Summary

We are seeking a reliable and hardworking Mountain Operations to support our Director of
Mountain Operations year-round. This role focuses heavily on lift and machine maintenance,
snowmaking operations, and equipment upkeep to ensure safe and efficient mountain
operations.

Primary Job Responsibilities
Lift and Machine Maintenance

e Assist in regular maintenance, inspections, and repairs of ski lifts and associated
equipment to ensure safety and operational efficiency.
e Support the installation and removal of lift components during seasonal transitions.

Snowmaking Operations

e Assist in the installation of new snowmaking equipment and infrastructure.
e Conduct regular maintenance of existing snowmaking equipment.
e Set up, operate, maintain, and break down/store snowmaking equipment as needed

Equipment Maintenance

e Conduct preventive maintenance and troubleshooting for machinery and equipment
related to mountain operations.
e Keep detailed maintenance records and report any significant issues promptly.

Snow Surface and Trail Maintenance

e Support grooming operations and snow surface preparation to enhance guest skiing
experiences.
e Perform trail maintenance to ensure safe skiing conditions and operational readiness.

Operational Support

e Perform additional tasks and duties as assigned by the Director of Mountain Operations.



Facility Maintenance and Supplies
e Ensure operational areas are clean, organized, and maintained to high safety standards.
Additional Duties

e Flexibly handle other operational tasks as required to support the overall functionality of
mountain operations.

Preferred Qualifications and Experience:

e Prior experience in ski area operations, including snowmaking, grooming, lift operations,
or trail maintenance.

e Basic mechanical skills and familiarity with operating and maintaining snowmaking
equipment and grooming machinery.

o Ability to perform physically demanding tasks in various weather conditions.

e Strong commitment to safety protocols and attention to detail.

e Team-oriented attitude with good communication and collaboration skills.

e Flexibility to work weekends, holidays, and variable hours as required by operational
demands.

Enjoy great perks, including a family season pass valid for up to 5 family members and
discounts on retail and food items!

Join our team at Black Mountain Ski Area and contribute to creating exceptional skiing
experiences for our guests!



